




ALOA 2010 Keynote Speaker and 
Membership Meeting
M a r k et  i n g  Sec   r et  s  fo  r  Roc   k -
Sol   i d  P r of  i t s 
b y  Jon    Gol   d m a n
In today’s hyper-competitive locksmith and 
security marketplace, “me-too” marketing 
just doesn’t cut it. You need powerful 
marketing that smashes through clutter 
and brings in real sales. Forget about vague 
theory and inapplicable concepts. In this 
information-packed, hilariously entertaining 
keynote, you will learn practical, real-life 
strategies that you can apply in your own 
business. Discover:
	•	the 5 mistakes most locksmiths make in 

promoting themselves
	•	3 ways to generate “buzz” for your 

services – without spending a fortune
	•	the single most powerful word to use in 

your marketing (no, not ‘free’ or ‘you’)
	•	out-of-the-box direct marketing 

strategies for targeting your best 
prospects

	•	the “kiss of death” for your sale – and 
how to avoid it 

In a fast-paced session, you will learn eye-
opening, “from the trenches” marketing 
techniques you can implement right now in 
your own business to convert prospects into 
loyal customers. 

Jon Goldman is a marketing authority and a 
highly sought-after speaker for trade shows 
and conventions. His dynamic seminars led 
him to be rated “#1 Presenter for Takeaway 
Content, Usability and Presentation Style” by 
the DMA. Jon has done work for IBM, Blue 
Cross Blue Shield, Nickelodeon and the NBA, 
and his campaigns have been featured on 
NBC and CBS and in The Wall Street Journal 
and BusinessWeek. 

G001: Fundamentals of Locksmithing  
(5-day course)
Instructors: James Hancock, CML, CPS; 
J. Casey Camper, CML, CPS
This is a comprehensive five-day hands-
on course in Fundamental Locksmithing 
Techniques will provide you with basic hands-
on knowledge of locks and security related 
hardware. Working with basic locksmithing 
tools provided, the student will develop the 
ability to identify common key blanks, adjust 
key cutting equipment, use key duplicating 
and code cutting equipment, disassemble, 
service and originate keys for common lock 
cylinders using methods such as shimming, 
picking, impressioning and code cutting. 
Design and key a simple master key system, be 
familiar with Life Safety Codes and the ADA, 
troubleshoot and service common cylinder 
and lockset malfunctions, Lockset servicing, 
functions and finishes will also be covered. 
Upon completion of the course the student 
will have the knowledge required to function 
as an apprentice locksmith performing basic 
locksmith tasks.

E005 Certified Alarm Technician Level 1 (3 
Day Course) 
Instructor: Dan Cantrell – NBFAA/NTS
This course presents an overview of the 
theory, installation and maintenance of alarm 
systems, basic electricity, standards, perimeter 
detection, space detection, fire systems, control 
panels, communications, CCTV, job planning, 
and false alarm prevention. Course instructors 
will review the operation, application, 
installation and maintenance of commonly 
used equipment and components and present 
industry standards and legal requirements. 
This course will end with the administration 
of the two-hour Certified Alarm Technician 
examination. Lab Fee: $200.00

G101: Fundamentals of Locksmithing  
(Day 2 of 5) 
See class #001 for description

S102: Safe Work and Safe Lock Servicing
Instructor: Harry Sher, CML, CPS	
This class is not designed for the expert safe 
technician. This class is designed for the 
locksmith who turns down safe service calls. 
You will learn how to add the very profitable 
specialty of professional safe servicing to your 
locksmith services and build your confidence 
and ability. Learn the secrets of servicing safe 

lockouts with out drilling. A book covering 
these procedures will be provided to each 
student. The class will cover terminology, 
identification, combination changing, dialing 
diagnostics, and opening procedures such 
as manipulation, drilling, change keyhole 
scoping, etc. You will learn how to begin 
earning money immediately doing safe 
work. The student will learn what technical 
information and tools are available and will be 
able to make an informed decision as to what 
tools to add, and in what order. The student 
will learn how to network with, other safe 
technicians. The student will learn how to 
secure GSA container work and how to access 
the hot line, provided free to the locksmith by 
the US Government. The information presented 
will be useful in preparing for PRP section 
L-24, L-33 and STPRP section S-00 and S-01

G103: Keyless Mechanical Lock  
Servicing (P-20)
Instructor: David Thielen, CML
The student will learn the proper terminology, 
function, application, installation and service 
of keyless mechanical locks. The major 
brands of Keyless mechanical locks including 
Simplex/Unican, Preso-Matic, Digital Door 
Lock Systems, Supra, as well as the various 
brands of keyless padlocks and cam locks 
will be emphasized. You will become familiar 
with mounting characteristics, combination 
changing and common service malfunctions. 
Reference Material: Manufacturers’ literature 
from: Simplex, Preso-Matic Keyless Locks, 
Digital Door Lock Systems, Supra, Master 
Padlock and CCL. The information presented 
will be useful in preparing for PRP section 
L-20. ALOA members who pay the additional 
lab fee for the test may take PRP Section 
L-20 at the end of the class.

E104: Wiring Techniques for the  
Electronic Locksmith
Instructor: Tom Foxwell, RL
In this class you will learn all the “trade 

secrets” and tools used in professionally 
wiring and installing an electronic access 
control system. See how these methods can 
make the job go quicker, easier, more cost 
effective and end up with a professionally 

installed system that will pass any code 
inspection. The information presented will be 
useful in preparing for PRP section L-40

E105: Certified Alarm Technician Level 1  
(Day 2 of 3) 
See class #005 for description

E106: Electronic Access Control  
Day 1 of 2
Instructor LJ Lynes – NBFAA/NTS
This course teaches both the theory and the 
practical application of electronic access 
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control systems. Exercises culminate in an 
actual system design based on a given customer 
specification and building plan. The course 
concludes with a two-hour examination. Lab 
Fee: $100.00

A107: Introduction to Automotive  
Lock Service
Instructors: Ed Woods, CML, CPS & Ray 
D’Adamo, CML
Students already familiar with basic lock 
service will be introduced to the tools, skills 
and information, critical for beginning 
professional automotive lock service. All 
fundamental topics will be covered. Learning 
the basic terminology and procedures of 
automotive cylinder and key service is the 
theme throughout the day. Hands on clinics 
will include key blank identification, referencing 
and cutting keys by code, function and 
operation of common automotive cylinder 
types, basic lock manipulation, disassembly 
and re-assembly, keying and re-keying, general 
cylinder repair service and fitting first keys.
Materials needed: selection of hand tools, 
such as screwdrivers, an awl, files, lock 
picks, possibly a small clamp-on vise, a small 
hammer and any additional tool you feel 
will be helpful for bench work. Prerequisites: 
Basic Lock Service or equivalent experience 
The information presented will be useful in 
preparing for PRP section L-03 and the CAL 
Exam.

D108: Fire Door Inspector Day 1 of 2
Instructors: Thomas R. Demont, AHC, CAI, 
CFDI, CFL, CMIL, CML;  
Edward A. Hite, CML, CFDI
This is must class for the professional 
locksmith today.  At the completion of the 2 
day class and the successful completion of the 
additional requirements, you will be eligible to 
become an ALOA Certified Fire Door Inspector 
(CFDI).  IFDIA is the only association with 
an IAS accredited curriculum. IFDIA and 
ALOA bring quality educational standards to 
the business of fire door inspections. IFDIA 
membership is comprised of vetted fire door 
inspectors (IFDIA and DHI), confirmed AHJ/
code officials and property owner/managers. We 
provide a completely green online reporting and 
communication environment for the annual fire 
door assembly requirement as outlined in NFPA 
80. This 2-day class includes the IFDIA Online 
Course with exam in a classroom environment 
as well as the ALOA Fire Door Field Inspection 
Course and a review of the International Fire 
Code 2009 edition with an exam. To receive 
the Certified Fire Door Inspector credential you 
also must pass the ALOA PRP L-07 Life Safety 
Codes exam.  Recertification is done every 3 
years from the date of certificate.  
Prequisite: You must log in to the IFDIA site 

http://www.ifdia.org/elearning/ and pass the 
Pre-Qualification Quiz. 
Lab Fee $1295.00

Master Keying I, II & III
ALOA Continuing Education (ACE) offers this 
flexible educational program gives students 
access to master keying instruction at their 
own pace. Day one is open to students who 
have completed the basic locksmithing class or 
have equivalent experience. Subsequent days 
are open to students who a have completed the 
previous class. Students are welcome to take 
all three days in a single session, or break the 
experience up as needed. Students with master 
keying experience are encouraged to bring 
keying problems to class. Students will also 
need a calculator, 2 pens, a notebook.

G109: Master Keying I 
Instructors: Lloyd Seliber, CML, CDT & Clyde 
Roberson, CML, AHC, CPP
Open to students with cylinder pinning and 
key cutting experience. This class is an 
introduction to the art and science of master 
keying. Students learn to design key systems, 
set up key bitting arrays, create and modify 
key records, select and use incidental master 
keys. Students perform exercises on small key 
systems that expose teach critical concepts 
without requiring large amounts of writing. The 
material applies to conventional pin tumbler 
cylinders and Small Format Interchangeable 
Core (SFIC) and covers key system security 
and project management as well as key system 
planning. 

IN110: Fundamentals Of Photography For 
The Investigative Locksmith
Instructor: Herbert Miller, Sr. CFEI, CPII, 
BCEP, CFL, CFV
This class will provide you with the techniques 
for bringing the photographic evidence “From 
the Field to the Lab” Topics covered are: How 
to Obtain the Best Shots With Your Camera; 
What Equipment to Use; Photography Using 
a Microscope; Basic Theory and Practical 
Applications; Visual Information; Imaging 
Standards; and Illumination Methods. Feel free 
to bring your camera equipment.

G111: Small Format Interchangeable  
Core (P-38)
Instructor: William M. Lynk, CRL
This class covers the principles and techniques 
applying to all Small Format Interchangeable 
Cores (SFIC’s) including Arrow, Arrow Flexcore, 
Arrow CHOicE, BEST, BEST Premium, 
Falcon, Kaba Peaks, KSP, Medeco KeyMark, 
Yale KeyMark, Schlage Everest, ULTRA and 
Sargent XC. Product characteristics related 
to construction, operation and keying are 
discussed, explained, and shown by exploded 

views, sample cores and hands-on activities. 
Students will learn to select TMK’s and control 
keys, calculate pinning for A2, A3 and A4 
systems, write and apply system specific 
pinning charts, and measure keys to determine 
which increment system has been used. 
Students will perform exercises in decoding 
cores, combinating cores and manipulating 
cores. Manufacturer-specific details will be 
presented. Information on SFIC-specific tools 
and troubleshooting will also be addressed.
Lab Fee: $75.00 required for the class text 
(The 309 page Small Format Interchangeable 
Core: Advanced by William M. Lynk, CRL) 
which is retained by the students. Students 
must have a copy of this text for use during 
class. Prerequisite: The student must have a 
solid understanding of basic master keying 
progression and have experience combinating 
conventional master keyed cylinders. The 
information presented will be useful in 
preparing for PRP section L-38. ALOA members 
who pay the additional lab fee for the test may 
take PRP Section L-38 at the end of the class.

S112: Combination Lock Manipulation  
(3-day course)
Instructors: Dennis Watanabe, CML, CMST, & 
Marc McGranahan, CPL, CPS
This course has been expanded to a three-day 
format and will present a review of mechanical 
combination locks including the theory of 
operation, determining the number of wheels, 
and how to determine the manufacturer. 
Methods to determine if a lock should be 
manipulated will be presented. Students will 
be presented with the theory of manipulation 
and extensive hands-on practice manipulating 
Group 2 locks. When the student leaves 
this course they should not only be able 
to manipulate locks, but also through the 
knowledge gained about locks, be able to open 
many locks that they have not been able to, 
including some Group I locks. Students should 
have a thorough knowledge of servicing locks 
and combination changing prior to taking 
this class. Prerequisite: Combination Lock 
Servicing or equivalent. Students must be 
bonded.
The information presented will be useful in 
preparing for PRP Section L-33 and STPRP 
Section S-00.
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G113: Tubular Key Lock Servicing (P-12)
Instructor: James Watt, CML, CPS	
This class will give the student a comprehensive 
exposure to the various types of tubular key 
locks. Methods for installing, rekeying, key 
fitting, picking and drilling will be covered. 
There will be hands–on practice in keying, 
assembling, disassembling and decoding. 
Trouble shooting and repair techniques as 
well as identification of parts and differences 
between the various brands will be presented. 
Materials to bring to class: Pin Tweezers, 
dial calipers and small vice grips or pliers. 
The information presented will be useful in 
preparing for PRP Section L-12. ALOA members 
who pay the additional lab fee for the test may 
take PRP Section L-12 at the end of the class.

G201: Fundamentals of Locksmithing  
(Day 3 of 5)  
See class #001 for description. 
 
G202: Mechanical Push Button Lock 
Manipulation
Instructor: Harry Sher, CML, CPS
This one-day class will cover the construction 
of the basic mechanism, operation, decoding 
for unknown combinations, two methods of 
manipulation, alternative methods using the 
lists of available combinations and finally, the 
last word on half numbers. Lab Fee: $30.00 
required to cover the costs of the class text to 
be retained by the student. The information 
presented will be useful in preparing for PRP 
Section L-20.

D203: Exit Devices & Exit Alarms (P-16)
Instructor: Dave Thielen, CML
This class has been updated to include delayed 
exit devices that comply with NFPA101. A 
wealth of information is covered on exit devices 
including: types, functions, ratings, options, 
installations, repairs and servicing. Hands-on 
practice as well as slides, videos and handouts 
are provided. Upon completion of this class, the 
student will be able to properly remove, service, 
troubleshoot malfunctions and retrofit many 
of the popular exit devices. The information 
presented will be useful in preparing for PRP 
Section L-16. ALOA members who pay the 
additional lab fee for the test may take PRP 
Section L-16 at the end of the class.
	
D204: Door Hardware 101 (P-41)
Instructor: Carl Rollison
This class covers the various types of locks, 
hinges, closers, doors, frames and related 
hardware that a locksmith should be familiar 
with in order to properly service any door 
opening. Upon completion of this class the 
student will be able to identify and service 
the various types of hardware used on doors 

and frames. The information presented will be 
useful in preparing for PRP Section L-05 & L41.
ALOA members who pay the additional lab fee 
for the test may take PRP Section L-41 at the 
end of the class.

E205: Certified Alarm Technician Level 1 (Day 
3 of 3) 
See class #005 for description

E206: Electronic Access Control  
(Day 2 of 2) 
See class #106 for description

A207: Intermediate Automotive Lock Service 
(P-03)
Instructors: Ed Woods, CML, CPS & Ray 
D’Adamo, CML
This course is for students already familiar 
with basic automotive lock service, who wish to 
learn about servicing the more advanced, two 
dimensional mechanical and electromechanical 
security systems found in today’s vehicles. 
Some examples of the topics covered are system 
identification & electromechanical integration, 
intermediate lock, linkage & electromechanical 
manipulation, air bag & basic transponder key 
service, special tools, troubleshooting, effecting 
repairs and fitting fully functional first keys. 
Prerequisites: Basic Automotive Lock Service 
or equivalent experience. The information 
presented will be useful in preparing for PRP 
Section L-03 & L-04 and the CAL Exam. ALOA 
members who pay the additional lab fee for the 
test may take PRP Section L-03 at the end of 
the class.

D208: Fire Door Inspector (Day 2 of 2) 
See class #108 for description 

G209: Master Keying II            
Instructors: Lloyd Seliber, CML,CDT & Clyde 
Roberson, CML, AHC, CPP 
Open to students who have completed day one 
or can pass a pretest. This class builds on the 
concepts covered in G109. Students learn to use 
the rotating constant method to extend two-
level systems, to create and use selective keys, 
and work with large and complex key systems. 
Students who successfully complete G109 and 
G209 will be able to set up and maintain key 
systems for most commercial and institutional 
applications. 

IN210: Investigative Locksmithing  
(2-Day Class) (Day 1 of 2)
Instructors: Keith Whiting, CML, CFL; 
Tom Seroogy, CFL
This series of two full day classes is required 
for ‘Certified Forensic Locksmith’ certification 
through The International Association of 
Investigative Locksmiths (IAIL). Students 
will be provided with an introduction to 
Investigative Locksmithing. Topics include: 
the history of investigative locksmithing; 

the value to the consumer; the value to law 
enforcement; who is involved in this profession; 
the standards for Forensic Locksmiths and 
Code of Ethics. Students will be instructed in: 
crime scene searches; preservation of evidence; 
documentation of the scene; chain of custody 
of evidence; proper handling and packaging 
of evidence for transmittal. An introduction to 
investigative photography will be conducted. 

Advanced by-pass techniques will be 
discussed as well as methods of detecting 
those techniques and what to look for in 
many cases. Several “tricks of the trade” and 
covert entry techniques will be discussed and 
explained. Tools used in many overt, covert 
and surreptitious entries will be displayed and 
discussed. A list and display of Investigative/
Forensic Locksmith tools of the trade will be 
provided. Students will do hands-on exercises 
working with basic tool kits, a hand held 
30 power microscope and various pins and 
disc tumblers to identify any possible marks 
made by picks or impressioning. Pictures will 
be shown depicting the areas where marks 
will be made and showing actual pick and 
impression marks. Students will disassemble 
and reassemble a mortise cylinder and examine 
for any evidence of picking or impressioning. A 
disc tumbler cylinder will be disassembled and 
reassembled and examined for any evidence 
of picking or impressioning. Students will 
work with a 10 X 30 Power Stereo Microscope 
examining pins from mortise, disc, auto 
and other cylinders for pick, impression and 
bump marks. Other tool marks and evidence 
of illegal entry and how to identify such will 
be discussed. Photos of various locks, pins, 
and disc tumblers which have been picked 
or subjected to impressioning will be shown. 
Modern investigative techniques will  
be revealed.

The students will receive instruction in 
qualification as an expert witness as well as the 
laws and court decisions related thereto. Other 
topics include: report writing’ micro/macro 
photography; court testimony with appropriate 
terminology and demeanor; how to prepare 
for a trial; legal and insurance terminology; 
How to build a resume or CV; how to develop 
a report of your findings; effectively working 
with law enforcement officials and insurance 
investigators; building your business as a 
Forensic Locksmith including basic business 
and advertising will be discussed. Prerequisite: 
Basic Locksmithing. Note: A lab fee of 
$100.00 for the two day course is required to 
cover the costs of the Forensic Locksmithing 
Tool Kit and Manual that is used in class and 
will be retained by student.

G211: Large Format Interchangeable Core 
Cylinders (P-39)
Instructor: William M. Lynk, CRL

monday, august 2: 8 am-5 pm
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This class covers the principles and techniques 
applying to most Large Format Interchangeable 
Cores (LFIC’s), including Yale, Corbin Russwin, 
Medeco, Schlage, Sargent, Kaba, BiLock, Mul-
T-Lock and ASSA, including construction and 
operation as shown by exploded views and 
sample cores. Class exercises include hands-on 
disassembling/reassembling cores, calculating 
pin stacks, addressing rules for selecting 
TMK’s and control keys, manufacturer-specific 
rules for master key systems, hotel function 
cores, and decoding and pinning select cores 
from a variety of manufacturers. Students 
will also receive technical handouts (including 
obsolete core data) and manufacturer-specific 
information, useful in servicing LFICs along 
with a variety of troubleshooting techniques. 
Materials to bring to class: key caliper/
micrometer. Prerequisite: The student must 
have a solid understanding of basic master 
keying. Lab Fee: $40.00 required for the class 
text (The 240 page Large Format Removable 
Core by William M. Lynk, CRL) which is 
retained by the students. Students must 
have a copy of this text for use during class. 
The information presented will be useful in 
preparing for PRP section L-39. ALOA members 
who pay the additional lab fee for the test may 
take PRP Section L-39 at the end of the class.

S212: Combination Lock Manipulation 
 (Day 2 of 3) 
See class #112 for description

G213: Professional Lock Picking
Instructor: James Watt, CML, CPS 
Lock picking is a necessary acquired skill that 
every locksmith should possess. This class will 
cover the theory, techniques and practice of 
“picking.” Raking, rapping and pick guns will 
be covered as well as some bypass techniques. 
Upon completion of this class the student will 
be able to apply the knowledge and techniques 
of lock picking using various methods on pin 
and disc tumbler cylinders. Note: Although 
various lock picking tools will be provided 
for use in the class, students may bring their 
favorite picking equipment for use in the class. 
The information presented will be useful in 
preparing for PRP Section L-00

S214: Safe Deposit Lock Service, Repair and 
Key-Fitting (P-25) (Day 1 of 3)
Instructors: Michael McManis, CPL and Curtis 
Robison, CML, CPS
Formulated and designed to meet the ever-
increasing needs of the average locksmith, 
institutional based service technician and 
the experienced bank service technician. 
This program starts with the basics of design, 
function, nomenclature and the theory of use in 
both the banking world and industry. Emphasis 
placed on developing the technician’s skill level 
in bypass, key fitting and identification of the 

lock from the outside of a locked container with 
intensive hands on applications. Students will 
learn using an interactive format, allowing for 
continuous evaluation. By the end of the third 
day, students will have achieved a skill level 
that will allow them to service, open and repair 
approximately 80% of the safe deposit locks 
now in service. Students who pass the exam 
at the end of the class will receive a certificate 
of completion and credit for L-25 of the PRP 
exam. Students who do not pass the exam will 
receive a certificate of attendance. Prerequisite: 
Basic Locksmithing. Lab Fee $250.00 for the 
Nose and Door Puller Kit, Pick-Key, Multi-blade 
screwdriver, and Student Manual.

B215: Financial Management 1 – The Art of 
Making Money and Accumulating Wealth as 
a Locksmith (2 Day Course)
Instructor: Virl Mullins
This course is designed for those who are 
responsible for the financial success of the 
business such as owners and managers. If you 
want to make real money, not just a living this 
course is for you. You will learn the difference 
between owners and managers even if they are 
one and the same. You will also learn what is 
meant by “managing”, how to budget, how to 
read, understand and use a financial statement 
as a tool to make your business more profitable. 
If there are partners in your business or a 
husband/wife team, I urge both to attend so 
that you will be able to talk and understand 
the same financial language. Although not 
required, it is suggested that you bring your 
financial statements for the past two years, as 
well as a calculator.

D221: Overview of NFPA80 and Fire  
Door Inspection
Instructor: IFDIA Instructors
This seminar provides an overview of the IFDIA 
Fire Door Inspector program and explains the 
changes in NFPA80 that requires building 
owners to have their fire door assemblies 
inspected on a yearly basis. 	 Topics covered 
are the role of the Authority Having Jurisdiction 
(AHJ), the responsibility of the building owners, 
the role of the fire door inspector and the states 
that have adopted or are planning to adopt the 
new NFPA80 Fire Door code.

B222: Key Control Policies – Design & 
Implementation
Instructor: Clyde Roberson, CML, CPS, CPP
Learn how to recommend and implement a 
comprehensive key control system that will 
provide security for keys and increase the life 
of a master key system. Attendees will learn 
what products, policies and procedures are 
required to establish an effective key control 
program. Topics include: the role of patents, the 
ANSI/BHMA A156.30 High Security Standard, 
what to include in a key control policy manual, 

effective tracking procedures, proper record 
keeping, how to establish internal policies and 
procedures. Retail locksmiths can use this 
information as a value-added service that can 
be sold end users. Institutional locksmiths can 
use the sample Key Control Policy booklet as 
a template to write a customized key control 
policy for their facility. Students will receive a 
Key Control Policy Manual, Key Tracking demo 
software, Key Management System file box and 
a package of Key Record envelopes. Limit 50 
attendees.

E223:	 Access Solutions for Specific 
Applications
Instructor:  Rick Shuford, CRL
	This seminar will help locksmiths close more 
sales by ensuring they have the best practical 
knowledge and product information to address 
various applications encountered in the field. 
The class includes product upgrades and 
demonstrations. Students will also receive an 
overview of Kaba’s mechanical and electronic 
pushbutton locks and the newest Kaba Access 
Control products. This is a fun seminar and 
offers opportunity for locksmith-to-locksmith 
exchange.

G301: Fundamentals of Locksmithing  
(Day 4 of 5) 
See class#001 for description

G302: Defense Against Methods of Entry 
(Day 1 of 2)
Instructor: Harry Sher, CML, CPS
This class will cover specific methods of entry 
under these broad categories: forced entry, 
surreptitious entry and covert entry. This 
class is designed for locksmiths who need to 
neutralize locks, security consultants who 
need to identify weaknesses and recommend 
solutions, as well as forensic locksmiths, 
law enforcement, and intelligence personnel 
who need to make entry or identify the 
method of entry. Material from classes such 
as Professional Bypass Techniques, Tricks 
of the Trade, and Operations Methods of 
Entry will be covered. Comparisons will be 
drawn applying a specific method to various 
areas of locksmithing such as safe and vault, 
automotive, residential, safe deposit, etc. The 
will learn to; identify the weak points in any 
locking device (including unfamiliar locks), 
determine the most likely and best methods of 
attack, make entry in a professional manner, 
and determine how to best defend against 
these methods of entry. Lab Fee $75.00 for the 
computer registered DVD which covers more 
than what is in the class

TUESday, august 3: 8 am-5 pm
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D303: Complete Door & Door Closers  
(P-05)
Instructor: Dave Thielen, CML
 “Open the doors” to a new area for your 
locksmith business. If you have ever wanted 
to be able to service more than just the locks 
on a door, then be sure not to miss this class. 
You will become familiar with the principles of 
door closers with emphasis on the selection, 
adjustment, and installation procedures for 
non-handed (reversible) surface-mounted door 
closers. In addition, you will learn about the 
functions, installation and servicing of door 
closers, hinges, and related door hardware. 
The hardware covered will be of commercial or 
heavy-duty grade. Other types of closers will 
also be discussed. The information presented 
will be useful in preparing for PRP Section 
L-05. ALOA members who pay the additional 
lab fee for the test may take PRP Section L-05 
at the end of the class.

G304: Simplex Mechanical Pushbutton Lock 
Certification
Instructor: Rick Shuford, CRL
This hands-on class introduces the mechanical 
aspects of the Simplex 1000 and 5000 series. 
The class will also review the Simplex 900, 
3000, 7100, 6200, L1000 and cabinet lock 
products and applications. Emphasis is placed 
on the many mechanical features and servicing 
of these unique and versatile keyless locks. 
Upon successful completion, students will 
have a full understanding of the application, 
installation, operation, function, maintenance 
and marketing of these products. Each student 
will receive the following: Simplex 1000 Lock 
& chamber; Simplex 5000 Lock, & chamber, 
Simplex 5000 Demonstrator Mount, Factory 
Certification Training Binder and a listing 
on the Kaba Access Control website. Material 
valued at over $1,200. The information 
presented will be useful in preparing for PRP 
Section L-00 and L-20. Class limited to 25 
students Lab Fee: $280.00 

E305: Video System Technology 
(Day 1 of 2)
Instructor: Dan Cantrel – NBFAA/NTS
Designed for those who design, sell, install 
or service video surveillance systems. The 
course provides an overview of the theory, 
installation and maintenance of video systems. 
The VST course of study includes the following 
topics: imaging hardware; transmission 
medium; system power; auxiliary equipment; 
video processing and control; monitors and 
recording; system design and commissioning; 
and troubleshooting. A comprehensive reference 
manual and examination are included. Lab 
Fee: $100.00

E306: Electronic Security Troubleshooting, 
Service & Maintenance (Day 1 of 2)
Instructor LJ Lynes – NBFAA/NTS

This course is ideal for individuals seeking 
to expand their knowledge on the proper 
procedures to troubleshoot, service, 
repair and maintain intrusion, fire, video 
surveillance, and access control systems. 
Topics covered include the Fundamentals of 
the Troubleshooting Mindset, as well as specific 
troubleshooting procedures for today’s systems. 
The course includes reference material from 
NFPA 70, NFPA 72, and NFPA 730/731 covering 
the proper test and inspection procedures of 
these systems. At the end of the course will be 
a two-hour examination. Lab Fee: $100.00

A307: Automotive Transponder Cloning
Instructor: Ed Woods, CML, CPS
This class covers On Board Programming, 
Cloning, Re-Chipping, and recycling of keys. It 
starts off with an introduction to transponders 
and basic key terminology. It will cover 
adding and generating keys to systems where 
programmers are not necessary. It will also 
cover in great detail the various cloning tool 
on the market. In addition to all of that we 
will be re-chipping and recycling keys. We 
will also discuss various marketing ideas to 
improve sales of these expensive keys. Cloning 
tools covered will include a variety of products 
including those made by Kaba Ilco, Strattec, 
Jet, Bianchi, Advanced Diagnostics, and Zed 
Bull. The information presented will be useful 
in preparing for PRP sections L-03 & L-04 and 
the CAL Exam.

G308: Life Safety Codes w/ADA (P-07)
Instructor:  Thomas R. Demont, AHC, CAI, 
CFDI, CFL, CMIL, CML
This is a mandatory class for the professional 
of the 21st Century. The areas covered will 
include the new International Code Congress 
of Building Officials.  The International 
Building Code, IBC 2003 Chapters 3, 4, and 
10. The National Fire Protection Association, 
NFPA 80-1999, NFPA 101-2003, Underwriters 
Laboratories product listings, and The Door 
and Hardware Institutes ADA Act of 1990. 
Lab Fee $40.00 for the class manual. The 
information presented will be useful in 
preparing for PRP Section L-07. ALOA members 
who pay the additional lab fee for the test may 
take PRP Section L-07 at the end of the class.

G309: Master Keying III (P-31)
Instructors: Lloyd Seliber, CML & Clyde 
Roberson, CML, AHC, CPP 
Open to students who have completed G209 or 
can pass a pretest. This class covers rotating 
constant method in multi-level system, methods 
of extending “exhausted” systems, and design 
techniques for special cylinders: Master ring, 
Medeco Biaxial, Sargent and Corbin-Russwin 
full size interchangeable core, and dimple key 
cylinders. The course also includes a review of 
key symbols.  The information presented will be 
useful in preparing for PRP Section L-31. ALOA 

members who pay the additional $15.00 exam 
fee may take PRP Section L-31 at the end of the 
class.

IN310: Investigative Locksmithing II	
Instructor: Keith Whiting, CML, CFL 
See class #210 for description

G311: Photography for the Security 
Professional (Day 1 of 2)
Instructor: Tony Fiorini, CRL
Students will learn the basics of how a camera 
functions and how to utilize their camera on 
the jobsite. Point and shoot as well as DSLR 
cameras will be discussed and demonstrated 
in detail. Each student shall perform hands 
on shooting utilizing different techniques. The 
use of different lighting scenarios and static 
light tents shall be demonstrated and utilized 
by the student. Tripods, monopods, and other 
forms of low light and non-flash shooting will 
also be covered. Techniques of digital image 
handling shall be discussed and demonstrated. 
Students will learn how to do basic editing 
and resizing for posting on web forums, web 
auctions, and for the printing of paper prints. 
Proper storage and archiving of images shall 
be discussed. Topics also covered are: the use, 
care, and other photography equipment will 
be included. What to purchase, what to avoid, 
and how to make the most of what you already 
own. This is a practical course designed for 
today’s locksmith or safe tech. Laptops, a 
small extension cord and multi-plug are very 
highly recommended. Students are required to 
bring their digital cameras with fully charged 
batteries.  

S312: Combination Lock Manipulation 
(Day 3 of 3) 	
See class#112 for description

G313: Professional Impressioning Methods
Instructor: James Watt, CML, CPS
You will learn the theory behind impressioning, 
what differences there are between disc tumbler 
and pin tumbler impressioning. The class will 
also examine the tools and various methods 
employed in impressioning. Then, be prepared 
to spend the rest of the day impressioning a 
variety of locks such as: disc and pin tumbler 
locks, domestic and foreign locks there will be 
a discussions about those pesky high security 
locks. Not only will your instructor discuss all 
of the tools required (including types of files) 
but the special preparation of key blanks as 
well.
Note: A $95.00 lab fee is required to cover 
the cost of the Grobet 6” #4 pippin file and 
Framon #MMS001 Impressioning handle 
that the student will use in class and retain. 
The information presented will be useful in 
preparing for PRP Section L-00

S314: Comprehensive Safe Deposit Lock 
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Service 2 of 3 
See class #214 for description
	
B315: Financial Management – The Art of 
Making Money and Accumulating Wealth as a 
Locksmith Business Owner (Day 2 of 2) 
See class 215 for description

G316: Medeco3™ Factory Certification
Instructor: Clyde Roberson, CML, CPP 
This comprehensive class includes Medeco’s 
brand new patented 3rd generation product, 
Medeco3 and will teach you how to quickly 
and proficiently service Medeco door hardware 
and cam lock cylinders. You will have an 
opportunity to take apart and reassemble a 
Medeco mortise cylinder. You will learn about 
key and pin specifications, MACS, lubrication, 
rules for pinning high security IC locks, trouble 
shooting and servicing tips and how to read 
a master key matrix. Students will receive 
a certificate directly from Medeco, notepad, 
screwdriver, key decoder, technical manual and 
product catalog. In recognition of ALOA’s role 
in facilitating quality education, Medeco will 
also provide each participant of this class a free 
Biaxial mini pin kit with a retail value of $416. 
Student must be present for the entire class to 
receive this offer. Material required: Basic tools 
will be provided but you may want to bring your 
favorite pair of tweezers and reading glasses 
or a magnifier if you have trouble seeing small 
parts. Prerequisites: Students should have a 
basic understanding of how a pin tumbler lock 
operates and have previous experience pinning 
a common pin tumbler lock. The information 
presented will be useful in preparing for PRP 
Section L-08. 
Class Limit 30.

A317: High Security Automotive Lock Service 
(P-04)
Instructor: Ray D’Adamo, CML
This course is designed for students already 
proficient in intermediate automotive lock 
service, who are ready to reach beyond two 
dimensions and enter the world of three 
dimensional automotive lock servicing. During 
this course, the fuzzy realm of Lexus, Saab, 
Mercedes Benz, and all the others come into 
focus. Hands on clinic highlights include 
duplicating a key, decoding a cylinder and 
fitting a fully functional first key. Students 
groups will study the entire lock package of 
a particular system to get the big picture, 
and then pass it along to receive another 
set. Individual students will disassemble, 
re-assemble, key and re-key different system 
cylinders and effect repairs to damaged units 
where feasible. Many other topics, such as 
alarm systems, valet systems; air bag and 
transponder systems will also be covered. 
The session will include an intense product 
review, during which students will identify the 
unique characteristics of each manufacturer 

and practice the fastest methods of key making 
and service. The information presented will 
be useful in preparing for PRP Section L-03 & 
L-04 and the CAL Exam. ALOA members who 
pay the additional lab fee for the test may take 
PRP Section L-04 at the end of the class.

E318: Basic Electricity & Electronics  
(P-13)
Instructor: Greg Perry, CML, CPS
This course begins with fundamental electric 
theory and focuses on those aspects of 
electricity that apply to modern access control 
and electric locking systems. The class will 
explore the basics of electronics pertaining to 
the electronic access control industry. We will 
explore how electricity is created and utilized. 
We will also look at the various relationships 
regarding electricity and how that pertains to 
the selection of hardware and troubleshooting 
procedures. To fully participate in this class 
Students are encouraged to bring their own 
digital volt ohm meter. The information 
presented will be useful in preparing for PRP 
section L-13. ALOA members who pay the 
additional lab fee for the test may take PRP 
Section L-13 at the end of the class. Lab Fee: 
$20.00 for “Learning About Basic Electricity” 
book.

A321: Automotive Seminar with KeyPro
Instructors: Jim & Stacy Hetchler
This seminar will be an overview of tips and 
tricks for the automotive locksmith. There will 
be a discussion regarding common automotive 
security systems service issues and and the 
simple solutions to solve these issues. There will 
be an extensive  question and answer session so 
bring your questions to share with the experts 
who will discuss and provide solutions. 

G323: Kaba Ilco Key Machine Technology 
Instructor: Rick Shuford , CRL
Kaba Ilco instructors will cover the principles of 
key cutting on modern machines; duplication, 
code, vertical (sidewinder), manual, automatic, 
semi-automatic and computer controlled 
machines will be covered. The methods of 
using, aligning and maintaining specific 
machines will be presented as well as 
identifying and correcting generic problems 
encountered with all key machines. Parts 
acquisition and replacement will be included. 
This workshop will include a hands-on session. 
Students are encouraged to bring their key 
machine problems to the class for the question 
& answer session.

B324: Introduction to Modern GSA 
Containers
Instructor: Joe Cortie, CML, CPS
This seminar will provide an overview of 
the modern GSA containers that are being 
produced for today’s security container 
requirements.  There will be a discussion 

covering the proper procedures associated with 
GSA containers as well as a list of procedures 
that may be applicable to commercial safes and 
containers that should not be used with GSA 
containers. Following the presentation will be 
a Question and Answer session with one of the 
industry recognized experts in GSA container 
service.

G401: Fundamentals of Locksmithing  
(Day 5 of 5) 
See class #001 for description 

G402: Defense Against Methods  
of Entry Day 2
Instructor: Harry Sher, CML, CPS
Students will have the opportunity to have 
hands on experience with exotic as well as more 
common tools that were demonstrated on day 
one. Experts in the field of entry methods will 
instruct students in hands on use of their tools, 
software and methods. Various authors, tool 
inventors and manufacturers will be available. 
Last minute contingences may affect the 
availability of individuals or companies.  
Class size is limited so register early. 
Prerequisite: Class #302

D403: Servicing Aluminum  
Storefront Doors 
Instructor: Dave Thielen, CML
Learn about aluminum storefront doors 
and frames, and their unique hardware. 
Door and frame construction, locks, closers, 
pivots, and other hardware will be presented 
with an emphasis on installation, servicing, 
adjustments, and retrofitting techniques. 
Improving security on these doors will also be 
discussed. Some hands-on will be involved. 
Upon completion of this class the student will 
be able to use the proper techniques to remove, 
service and install aluminum storefront 
locks, pivots and closers. Prerequisite: Basic 
Locksmithing.

E404: E-Plex by Kaba – Electronic 
Pushbutton Lock Series Certification
Instructor: Rick Shuford, CRL
This hands-on class gives instruction on 
the E-Plex 2000, 3000 and 5000 electronic 
lock and optional software. Training will be 
provided on the ease of installation, use and 
maintenance of the electronic lock series. The 
simplicity of keypad programming and the 
optional data transfer with a handheld PDA, 
including audit trail will be demonstrated. 
Upon successful completion, students will 
understand the features, benefits, installation 
and learn both keypad and software 
programming of the products covered. Each 
student will receive an E-Plex 5000 Lock and 

wednesday, august 4: 8 am-5 pm
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Demonstrator Mount. 
Class Size is limited to 25. Lab Fee: $175.00 

E405: Video System Technology  
(Day 2 of 2) 
See class #E305 for description

E406: Electronic Security Troubleshooting, 
Service & Maintenance (Day 2 of 2)
See class #306 for description

A407: Transponder Programming Systems & 
Keyless Remotes
Instructor: Ed Woods, CML, CPS
This class will cover transponder programming 
using machines that hook up to the automobile. 
For the most part Multi Vehicle Programmers 
will be discussed. There will be brief 
discussions on dedicated programmers. The 
afternoon portion will be dedicated to keyless 
entry remotes and there programming. Cloning 
will not be covered in this class as we will cover 
that subject and the basics in Transponders 
“A”. This class will also have a discussion on 
repairing and servicing of the most common 
ignition lock failures. Prerequisite: Basic 
Transponders The information presented will be 
useful in preparing for PRP section L-03 & L-04 
and the CAL Exam.

S409: Safe Lock Servicing and 
Troubleshooting	
Instructor: Greg Perry, CML, CPS	
This course will feature the basics of 
combination locks as well as a discussion on 
the different makes and models. Students will 
also learn how to disassemble and reassemble 
combination locks. They will also learn to 
change combinations and determine what 
numbers should or should not be used. There 
will also be hands-on dialing diagnostics and 
troubleshooting. When the student leaves this 
class they should feel confident about changing 
combinations, proper servicing of the lock and 
be able to do some dialing diagnostics that 
will enable them to open many malfunctioning 
safe locks without drilling. Materials students 
should bring to class: The information 
presented will be useful in preparing for PRP 
Section L- 24 & L-33 and STPRP Section S-00. 

IN410: Introduction to Forensic Locksmithing
Instructor: Keith Whiting, CML, CFL
Some of the material included in this class 
will have been covered in the Investigative 
Locksmithing class. This class is an 
INTRODUCTION to Forensic Locksmithing.  
A BRIEF discussion of each of the following 
topics will be presented: forensic policies and 
procedures; crime scene search, documentation 
and photography; evidence collection 
and preservation; evidence packaging for 
transmittal and chain of custody.  Tools used 
in overt, covert and surreptitious entries will 
be displayed and discussed.  A list and display 

of Investigative/Forensic Locksmith field and 
lab tools of the trade will be displayed and 
discussed.  Pictures will be shown identifying 
areas where tool marks typically are found.  
Students will work with basic forensic tools, 
hand held 30 power microscopes, various 
pins and wafers to identify any tool marks 
made by picks or impressioning.  Student will 
disassemble a mortise cylinder and examine 
for evidence of picking or impressioning.  A 
disc tumbler cylinder will be disassembled 
and examined for evidence of picking or 
impressioning.  Students will work with a 10 
X 30 
Power Stereo Microscope, examining pins from 
mortise, wafer, auto and other cylinders for 
pick, impression and bump marks. 
Tools to bring to class: lock picks, small screw 
drivers, impressioning pliers, magnifying visor, 
small flash light.  You must be able to read the 
‘e pluribus unum’ on a penny. A Lab fee of $50 
is required. 
This class is NOT a replacement for the 
Investigative I, II, III classes offered by The 
International Association of Investigative 
Locksmiths.  It is NOT sanctioned by IAIL and 
is NOT required for CFL certification through 
IAIL.

G411: Photography for the Security 
Professional (Day 2 of 2) 
See class #311 for description
 
E412: Understanding and Wiring Access 
Control
Instructors: Bob Schnaar, Cecil Thornton
This is a hands-on class where the student will 
learn the procedures for wiring access control 
systems with consideration for Life Safety and 
Electrical Codes. Each student will wire a 
complete single door electronic access control 
system with a mag lock, a keypad and interface 
with a fire panel.

A413: Automotive Locksmithing by KeyPro  
(Day 1 of 2) 
Instructors: Jim Hetchler, CAL and  
Stacy Hetchler, CAL
This class will focus on providing a general 
knowledge of the issues related to automotive 
locksmithing including key generation, 
transponders and remotes. There will be a 
model by model discussion on the Big 3 and 
common import models that will include 
common vehicle service procedures including 
lock readers, impressioning, disassembly and 
tools used to perform automotive locksmithing 
service. The student can take either day 1 or 
day 2 or both.

S414: Comprehensive Safe Deposit Lock 
Servicing Day 3 of 3
Instructors: Mick McMannis, CPL, and
Curtis Robison, CML, CPS 
See class #214 for description

B415: How to Make a Business Plan  
for Success
Instructor: Virl Mullins
Most small Business Owners spend more time 
planning their vacation than planning for 
the success of their business. This class will 
provide you with a planning model, forms and 
process to make a business plan to take your 
business where you want it to go. This class is 
designed for Business Owners, however anyone 
involved in the business planning process can 
profit from the information provided in this 
class. Attending the Financial Management 
Class prior to attending this class will be very 
helpful. Materials needed: Two years financial 
statements useful, but not required. 

G416: High Security Cylinder Servicing 
(P-08)
Instructor: Clyde Roberson, CML, CPS, CPP
This one-day class will present an overview of 
high security cylinders from around the world. 
Different manufacturer’s unique solutions 
to the design, production, and distribution 
of high security cylinders; what constitutes 
“high security” and some of the advantages 
and disadvantages to each approach will all be 
discussed. N. American high security cylinders 
will also be discussed as a background for 
comparison and to assist in the preparation for 
the PRP elective. No hands-on disassembly will 
be done, but samples and AV material showing 
operation and disassembly will be shown. 
The information presented will be useful in 
preparing for PRP section L-08. ALOA members 
who pay the additional lab fee for the test may 
take PRP Section L-08 at the end of the class. 

A417: Motorcycle Lock Servicing (P-22)
Instructor: Ray D’Adamo, CML 
Students already familiar with basic automotive 
locksmithing will be introduced to the tools, 
skills and information that are critical 
for beginning the practice of professional 
and profitable motorcycle locksmithing. 
Students will disassemble, inspect, service 
and reassemble motorcycle ignition, helmet, 
tank, fork and auxiliary compartment locks. 
Participants will also familiarize themselves 
with both common and unique characteristics 
of each manufacturer. Major Asian, European 
and domestic motorcycle manufacturers will 
be covered. Students will also practice the 
fastest methods of key making and service for 
each product. The class will conclude with a 
short test. Materials to bring to class: Selection 
of screwdrivers, lock picks, an awl, a small 
clamp-on vise, and any other hand tools they 
feel necessary for the class. The information 
presented will be useful in preparing for PRP 
Section L-22. ALOA members who pay the 
additional lab fee for the test may take PRP 
Section L-22 at the end of the class.
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IN418: Auto Theft/Fire & Forensic 
Examinations.
Instructor: Ken Vitty, CFL
This class has been designed for locksmiths 
and others that are interested in learning all 
levels of auto theft strategies. The students 
will be shown lock bypass methods; bypassing 
of transponder antitheft systems; forensic 
microscopic examination of locks, key and 
lock components. The class includes a DVD 
presentation of auto thieves demonstrating 
their techniques and methods, also shown is 
how the locksmith should conduct a forensic 
examination of a recovered stolen vehicle that is 
beyond the normal repair of a steering column 
and lock repair or rekey. There will be a DVD 
presentation of actual live car fires and test 
burns showing the use of different types of 
accelerants, and the effect that fire has on lock 
and key components.

A419: Advanced Diagnostics Automotive 
Field Trip
Instructor: Advanced Diagnostics USA
Advanced Diagnostics USA, a proud Associate 
Member of ALOA, is excited to have the 
opportunity to conduct this class at one of 
the largest auto auctions in the United States. 
Students will be provided transportation 
to Manheim Auto Auction of Orlando. This 
will allow you to experience many different 
programming situations and challenges. This 
year’s class will address the different skill 
levels of those attending by dividing the class 
into groups based on their skill and knowledge 
level in transponder technology.  We will also 
have a complete review and demonstration 
on programming and cloning keys. There 
will be a presentation on the new products 
available for the modern automotive locksmith 
and the opportunity to discuss service issues 
and techniques with our instructors who are 
some of the best in the field at transponder 
programming technology. Space is limited.

A421: Replacing Lost Keyless Entry Remotes 
– An Untapped Market for Automotive 
Locksmiths
Instructor: Noel Lopez
This presentation will cover factory (OEM) 
keyless entry systems and opportunities for 
automotive locksmiths.  We will first cover 
both theoretical and practical concepts related 
to the components making up an automotive 
keyless entry system with a primary focus 
on remote transmitters and receivers.  We 
will then discuss the current market for this 
service and the monopoly position enjoyed 
by auto dealerships.  Lastly we will reveal 
how automotive locksmiths can enter this 
market with little to no investment and provide 
customers with a level of value and convenience 
unmatched by the local dealerships
B422: Managing in the Great Recession
Speaker: Marshall Merrifield

Join us for a FREE 2010 Economic Outlook 
Forum, facilitated by Marshall Merrifield, 
C.E.O. of CLARK Security Products, and 
former Municipal Finance Specialist at Kidder 
Peabody on Wall Street. In this follow up 2010 
Forum, Merrifield will discuss the current 
economic climate, programs that have & have 
not worked to stimulate the economy, and 
where we go from here as an industry. He will 
also discuss business and marketing strategies 
that will help you bust the economy. There will 
be a cocktail and hors d’oeuvres hour hosted 
by Clark Security Products at the end of the 
seminar.

D423: Falcon Low Energy Automatic 
Operators 
Instructor: Jeff Tock
Learn about the latest low energy automatic 
operator from Ingersoll Rand.  Designed to 
simplify your life, the Falcon 8200 Series 
Automatic Operator offers a variety of features 
in one uncomplicated design.  See how this 
automatic operator takes the mystery and 
confusion out of low-energy automated 
openings.   Learn about features such as 
SmartLatch, Push ‘n’ Go, Open Position 
Learning, Obstacle Obstruction Detection, etc., 
that make it easy for you to give your customers 
the functionality they demand.

H a lf   d ay  cl  a s s e s
E601: Alarm Lock Trilogy Networx Wireless 
Class
Alarm Lock Company
This class will cover all aspects of DL 
Windows Software programming, including 
setting up a system with users, time zones, 
schedules, running an audit trail. We will also 
demonstrate how easy it is setting up a Networx 
Wireless system using the same DL Windows 
Software. This class will show how we connect 
the Networx Gateways to a PC and discover the 
Networx wireless locks to complete a system. 
We will send/receive programming wirelessly 
using our PC and connected Gateway to the 
Networx Locks. We will demonstrate the Global 
Emergency Commands to issue a “Lockdown” 
all locks within the system from the PC and/or 
from any lock within the system as if there was 
an emergency situation. The Global Emergency 
Commands can be used to “Unlock” all locks 
within the system from the PC or any lock 
within the system.

D602: Marks I-Qwik Electronic Lock 
Certification
Instructors: Bill Spore & Ray Krispin
The Marks USA I-Qwik Electronic Lock 
Certification Class covers the full line of 
cylindrical, mortise and rim exit device 

interface models from the i-Qwik Series to the 
high-end Proximity lockset. Attendees receive 
a general overview of the features, components 
and options of the i-Que lockset line. Attendees 
will have the added benefit of hands-on training 
on proper installation and keypad programming 
of these locksets. This includes how to install, 
set up and navigate the computer software and 
how to use the i-Dat wireless upload/download 
device. Each class attendee will receive an IQ 
Electronic Lock Certification certificate and a 
complimentary t-shirt.

G603: The Bump Stops Here  
This Clinic offers insight into the lock bumping 
process and students will have the opportunity 
to bump a lock open during the class. Students 
will also be introduced to the Master Lock 
BumpStop™ advanced cylinder technology 
and given the opportunity to attempt bumping 
a 4-pin padlock containing this technology. 
Students will also learn specific rules that 
apply to the BumpStop™ pin and locating it 
within a cylinder.

G604: Medeco Keymark Factory Certification
Medeco Factory Trainer
Students will learn about a Keymark cylinder’s 
design and operation along with pin and key 
specifications. Benefits and applications along 
with servicing tips will be included. Written 
exercises for cylinder pinning and hands on 
cylinder pinning will be covered. This class 
will enhance your SFIC and A2 knowledge. 
Students who successfully complete the class 
will receive a certificate direct from Medeco, 
a mini pin kit, pinning block, pin ejector tool, 
capping punch, key decoder and screwdriver, 
with a retail value of over $250.00. Prerequisite: 
Students should have previous experience 
pinning common pin tumbler cylinders. Class 
Limit 30.

G605: Schlage Everest & Primus Cylinder 
Servicing
Instructor: Roger Yost, CML
Learn how to correctly order and service 
two premier Schlage cylinder products, the 
Primus high security cylinder and the Everest 
patented key cylinder.  You will learn about 
proper service procedures, key cutting, keyway 
availability, and related locksmith topics.  You 
will completely disassemble and reassemble 
both Primus and Everest cylinders.  By the 
end of this session, you will be able to service 
Schlage Everest and Primus XP cylinders 
quickly and easily, all in accordance with 
factory specifications.

G606: Kaba Peaks Certification
Instrutor: Rick Shuford, CRL
This class introduces all the components and 
technology used with Kaba Peaks Preferred 
which is the patented, next generation of 
Peaks key control products. This class will 

friday, august 6: 1 pm-4 pm
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provide a detailed breakdown of the Peaks 
Classic and Preferred product lines, keying 
and specifications, as well as how backward 
compatibility works. Upon successful 
completion, students will be able to calculate 
interchangeable core pin stacks, understand 
record keeping and key control, and cylinder 
installation.

G607: PRP Prep Class Day 1 of 2
Instructor: Casey Camper, CML, CPS
This is not a beginning locksmith class. The 
class is designed as a review for locksmiths 
who have hands on field experience, but have 
not taken or passed the L-00 Mandatory exam 
of the ALOA Proficiency Registration Program. 
The class will consist of a lecture and power 
point review of the ten basic locksmithing topics 
(Key Origination by Code and Code Equipment; 
Pin and Disc Cylinder Servicing; Key Blank 
Identification; Key Duplication Techniques and 
Equipment; Key Origination by Impressioning; 
Professional Lock Opening Techniques; Lockset 
Servicing; Lockset Functions and Finishes; 
Basic Master Keying; Cabinet, Furniture and 
Mailbox Locks) that are incorporated into the 
L-00 exam. 

You will also learn: tips to help you approach 
the exam in the proper frame of mind; 
techniques to ease your test taking fears; 
how to read written exam questions to best 
determine what is being asked; and how to 
select the correct answer in a multiple choice 
exam. If you are a locksmith who has gained 
your knowledge either from hands-on field 
experience or on the job training, this class 
will provide the tools that you need for being 
successful in certification exam preparation. 
The ALOA Resource Guide will be the class text. 

Note: A $20 fee is required to cover the cost of 
the ALOA PRP Resource Guide that is included 
with the class.The information presented will be 
useful in preparing for PRP section L-00. 

G608: Key Wizard Software Workshop
Instructors: Lee Garver, DAHC & Lori Robb 
Brown, CPP
This workshop will provide hands-on software 
training for the KeyWizard key management 
software program offered through several 
ASSA ABLOY Group companies. KeyWizard 
is a comprehensive key management software 
program that is one aspect of a complete 
key control system. KeyWizard provides the 
facility with accurate information concerning 
keys, key holders, hardware locations, master 
key systems, overdue keys and maintenance 
schedules. The workshop will consist of hands-
on exercises where the attendee will follow step-
by-step instructions on how to get the software 
up and running quickly, how to upload and 
administrate doors and personnel, and how to 

assign, issue, and retrieve keys. Attendees are 
encouraged to bring their laptop computer to 
interactively follow the exercises by installing 
the KeyWizard demo; the demo can be installed 
prior to arriving by visiting www.keywizard.
net. Those attendees who do not bring a laptop 
will be able to participate in the exercises with 
interactive worksheets.

D609: Fire Doors & Fire Hardware
Instructor: Claude Hollyfield, AHC
This seminar will introduce the new inspection 
requirements of fire doors based on a review 
of the 2007 NFPA-80 Standard for Fire Doors 
and other Opening Protectives. The attendee 
will learn proper selection of hinges, locks, exit 
devices, door closers and other hardware items 
based on this Standard. Upon completion of the 
class, the attendee will be able to identify the 
requirements of accurate fire door hardware 
and be able to correctly advise owners and end-
users on appropriate hardware replacements. 
In addition, information and status of becoming 
an approved fire door inspector will be included. 
Class limited to 30 students.

A610: Introduction KABA Ilco Transponders
Instructor: Todd Adams; Joy Skowron
Kaba Ilco instructors will provide an update on 
Automotive Transponder security technology. 
Transponder Key technology will be outlined. 
Procedures for adding keys to vehicles using On 
Board Programming, Cloning and Diagnostic 
Devices will be presented. Updates on available 
transponder key blanks and electronic keys will 
be reviewed. Industry Trends and Ilco product 
development plans will be followed with a 
Question and Answer session.

A611: Automotive Servicing Techniques 
by A-1 Security Manufacturing Corp.
This class features hands-on instruction for 
picking General Motors double-sided (in-dash 
and column mounted), Ford, and Chrysler. 
There will also be an introduction to many 
other new automotive servicing techniques and 
tools which cover the newest models and some 
older model ignitions. Specialized tools and 
picks will be available for the class. Students 
are not required to supply any tools.

D612: Perfect Raceway Installer Certification
Instructor: Garret Tom
Want to install a code compliant raceway 
in a solid core door at the job site? Want an 
alternative to coordinating field inspections or 
removing the door to have a raceway factory 
drilled? The Warnock Hersey mark, which is 
the leading US fire door listing/labeling mark, 
can now be applied for raceway installations 
done in the field. This is available to those 
who complete the Perfect Raceway Installer 
Certification. Each attendee will install a 3/8” 
diameter raceway in a solid core door and apply 
a program specific Warnock Hersey label. You 

will learn about the new NFPA80 requirement 
for annual reviews of fire door assemblies, use 
the DOR-COR™ drilling guide to drill a raceway 
and take the exam to become a Certified 
Installer. Lab Fee $400.00

A613: 2010 STRATTEC Automotive Update
Instructor: Jeff Baker
This workshop will bring you up to date on 
vehicle platforms that STRATTEC services 
including GM., Ford, and Chrysler LLC. 
Technology changes regarding locks and keys 
will be covered including current trends and 
future applications from the “Big 3”. You will 
also be updated specifically on what is serviced 
by STRATTEC for the 2009-10 model year 
vehicles. Students will have an opportunity to 
pin up a high security ignition from Ford(Fiesta) 
. In addition, foreign key blank technology, 
software, locksmith websites, tools and the 
STRATTEC online resources will also be 
covered. 

E614: Schlage AD-Series Electronic Lock
Instructor: Gordon Malczewski
Learn about the new Schlage electronic lock 
platform!  With its adaptable design, the AD-
Series makes the decision to add electronic 
access control to an opening an easy one for 
your customers.  See how its design also makes 
it easy for you to install, service, and upgrade 
an installation.  Learn how the AD-Series 
shares its mechanical foundations with popular 
Schlage ND-Series cylindrical and L-Series 
mortise locks as well as how it integrates with 
many types of exit hardware, including the 
Von Duprin 98/99 Series.  Discover the many 
credential choices available in both offline and 
networked locks.  See how this new on-the-door 
access control solution could work for you and 
your customers.  

IN615: Forensic Case Management, 
Procedures and Techniques
Instructor: Ross Squire CFL, ML
ABC Forensic Services Australia 
ABUS ever popular 83 Series just got better. 
ABUS Lock is introducing the 83 Series 2 by 
merging the 83/45 and the 83knk/45 into one 
lock body.  This makes the 83 Series 2 the most 
versatile padlock on the market with flexibility 
of using an ABUS cylinder with specified 
keyway or an original OEM cylinder. In this 
workshop we will cover: enhancements of the 
83 series 2; changes made to the lock body, 
cylinder and Z bar; a new shackle change tool 
and KnK adaptors. This class is targeted for 
locksmiths who want to have additional options 
for keying padlocks into an existing or new key 
systems.  Note: This class will start at 2pm. 

G616: Introduction of the ABUS 83 
Series 2
Instructor: Jade Meyer
ABUS ever popular 83 Series just got better. 
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ABUS Lock is introducing the 83 Series 2 by 
merging the 83/45 and the 83knk/45 into one 
lock body. This makes the 83 Series 2 the most 
versatile padlock on the market with flexibility 
of using an ABUS cylinder with specified 
keyway or an original OEM cylinder. In this 
workshop we will cover: enhancements of the 
83 series 2; changes made to the lock body, 
cylinder and Z bar; a new shackle change tool 
and KnK adaptors. This class is targeted for 
locksmiths who want to have additional options 
for keying padlocks into an existing or new key 
systems. Note: This class will start at 2pm. 

H a lf   d ay  cl  a s s e s
G701: BiLock High Security Cylinders – 
Factory Certification
Instructor: Tom Devito
This hands-on class will provide locksmiths 
with an in depth understanding of the security 
features of a BiLock high security cylinder. 
Information will be presented on the different 
security levels available in each lock and the 
appropriate end user applications. Participants 
will build a key, pin a lock, and learn how to 
change out cores with BiLock’s patented Quick 
Change feature.  All materials will be provided 
in the class and students keep their sample 
cylinders and keys.	

D702: Arrow Factory Certification
Instructor: Arrow Factory Trainer	
Locksmiths that are seeking factory 
certification for servicing Arrow interchangeable 
cores and locksmith products should attend. 
Multiple hands-on exercises will include; 
installation of Arrow Q Series Grade 1 
cylindrical lockset with flexible adapter, 
changing the hand of a BM Series mortise lock 
and disassembly/assembly and pinning of a 
Choice Plus SFIC. A variety of class topics will 
include: key and pin specifications, key blank 
designation and competitive comparisons, 
product features and specifications, specialty 
servicing tools, the part numbering system, 
patents and product warranties. Students will 
receive: a certificate direct from the Arrow 
factory, an interchangeable core service 
manual, a sample cylinder to use for practice, 
a free Arrow promotional item and a handy 
service tool. Material required: Basic tools will 
be provided, but you may want to bring reading 
glasses or magnifier or you have trouble seeing 
small parts.

E703: Complete Guide to Electric Strikes	
HES
This course will provide participants with a 
basic understanding of electric strikes and 
various other electronic locking devices. Typical 

door applications, ADA, fire and 
life safety codes, and electric strike 
standards are examined, as well 
as electric strike installation and 
troubleshooting tips. Designed for the 
installer, specifier, integrator or end 
user, this session will furnish the 
skills necessary to select and install 
the appropriate electric strike for any 
access control system. 

E704: Medeco New Electronic  
Products Update
Clyde Roberson, CML, CPP, AHC
Students will learn the technical 
details of Medeco’s latest electronic 
products, the MP credential, Logic 
and RFID cylinders and newly 

patented mechanical cylinder 
that combines a patented key 
control cylinder for interior doors 
and a high security cylinder for 
exterior doors, all in the same 
system. There will be an overview 
on environmental padlocks, key 
cabinets, Maxum deadbolts and 
other new products including the latest info 
on KeyMark II. Students who complete the 
workshop will receive a free G8R environmental 
padlock and MP key with presentation case, a 
$135.00 value.

E705: Low Energy Power Door Operators 
Workshop
Instructor: Jeff Tock
This is a comprehensive hands-on training 
session for power door operator systems, while 
incorporating electric latching hardware. 
Students learn installation, troubleshooting, 
and adjustment procedures that will be 
necessary for comprehensive field maintenance 
of an entire opening system. You will learn to: 
differentiate between automatic doors and low 
energy. This class features products by LCN, 
Dor-O-Matic, Von Duprin, and Locknetics.

G706: ABLOY PROTEC High Security Lock 
Certification
Instructor: Martin Day
This workshop will introduce students to the 
newly patented worldwide key and cylinder 
system ABLOY PROTEC. The newly patented 
all metal key is cut on two dimensions, angled 
cuts that are also varied in height. This factory 
hands-on course will cover all aspects of keying 
the easier to assemble ABLOY PROTEC cylinder, 
including discs, key cutting, master keying 
and the new locksmith exclusive Elite PROTEC 
dealer program. 

G707: PRP Prep Class Day 2 of 2 
See class #607 for description

E708: Key Wizard Software Workshop

Instructors: Lee Garver, DAHC & Lori Robb 
Brown, CPP
This workshop will provide hands-on software 
training for the KeyWizard key management 
software program offered through several 
ASSA ABLOY Group companies. KeyWizard 
is a comprehensive key management software 
program that is one aspect of a complete 
key control system. KeyWizard provides the 
facility with accurate information concerning 
keys, key holders, hardware locations, master 
key systems, overdue keys and maintenance 
schedules. The workshop will consist of hands-
on exercises where the attendee will follow step-
by-step instructions on how to get the software 
up and running quickly, how to upload and 
administrate doors and personnel, and how to 
assign, issue, and retrieve keys. Attendees are 
encouraged to bring their laptop computer to 
interactively follow the exercises by installing 
the KeyWizard demo; the demo can be installed 
prior to arriving by visiting www.keywizard.
net. Those attendees who do not bring a laptop 
will be able to participate in the exercises with 
interactive worksheets.

D709: Fire Doors & Fire Hardware
Instructor: Claude Hollyfield, AHC
This seminar will introduce the new inspection 
requirements of fire doors based on a review 
of the 2007 NFPA-80 Standard for Fire Doors 
and other Opening Protectives. The attendee 
will learn proper selection of hinges, locks, exit 
devices, door closers and other hardware items 
based on this Standard. Upon completion of the 
class, the attendee will be able to identify the 
requirements of accurate fire door hardware 
and be able to correctly advise owners and end-
users on appropriate hardware replacements. In 

saturday, august 7: 1 pm-4 pm
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addition, information and status of becoming 
an approved fire door inspector will be included. 
Class limited to 30 students.

E710: Locksmith Friendly Card Access 
Solutions
Instructor: Rick Shuford, CRL
This hands-on class will show how easy it is to 
offer customers card access solutions without 
wires, software, or computers. Cards are easily 
enrolled at the door in “LearnLok” mode. The 
class includes and introduction to multiple 
E-Plex electronic access control products with 
carrying locking hardware options that offer 
the convenience and security of card access 
without the requirement of a computer or 
software. 
	
G711: Sargent Cylinders & Master Keying 
Certification
Instructor: Evaldas Malinauskas
Sargent Master Keying techniques covering 
specifications on key depths, spacing, and 
progression methods will be covered. A 
technical overview of current cylinders and 
cylinder accessories will be reviewed. Each 
participant will receive a technical manual 
and hands-on combinating exercises of 
carious cylinders will be conducted to provide 
necessary information to establish a new 
SARGENT master key system or service an 
existing one. Upon successful completion, a 
certificate of completion will be issued.

D712: ALOA Fire Door Inspector Certification
Instructor: Thomas R. Demont, AHC, CAI, 
CFDI, CFL, CMIL, CML
This course is for IFDIA or DHI Fire Door 
Inspector certificate holders only.  With your 
certificate from either course, having passed 
the ALOA PRP L-07 Life Safety Code exam you 
can take this ½ day course and complete the 
requirements to become an ALOA Certified 
Fire Door Inspector (CFDI).  This course will 
cover The International Fire Code 2009 edition 
and a field study of fire door inspections.  You 
will learn the correct procedure for conducting 
the survey and the paperwork needed to 
register the opening. Prerequisite: IFDIA online 
Fire Door Inspector course or DHI Fire Door 
Inspector course.

A713: Keyless Remote Certification
Instructor: Noel Lopez
Keyless remotes are becoming an integral 
part of the automotive locksmithing industry. 
Students will have hands on instruction and 
practice programming the various types of 
keyless automotive remote control devices on 
various vehicles. Add this lucrative service to 
your existing automotive locksmith services. 

714: Being a Part of the Future of Padlocks
Instructor: Greg Waugh
Come learn why PACLOCK’s been so successful 

in growing its business.  Learn tips from the 
company that is challenging the incumbents 
and winning!  Find out why fast lead times, 
custom engraved products, and PACLOCK’s 
unique locking solutions are quickly becoming 
the industry norm.  Students will receive 
hands-on experience with the new PAC-LINK, 
PAC-KEEPER, PL770S, and TPLS products 
and, more importantly, get the inside scoop 
on how to sell these products to increase your 
profitability.  Another core aspect of the class 
will be working through the dilemma facing 
locksmiths today ~ the dilemma with selling 
well known, brand name products when those 
products are now being sold directly to your 
customers through the big box stores.  Learn 
how to preserve your business by leveraging 
PACLOCK’s engraving program, innovative 
locking solutions, and affordable restricted 
keyway options.  Attendees who pre-register will 
receive a free hat and shirt along with an ALOA 
2010 Orlando Convention padlock.  Please 
specify shirt size on registration form.

IN715: Auto Theft and Insurance Fraud
Instructor: Dave Drew, CFL.
A four hour introductory course on methods 
used by auto thieves and persons involved in 
insurance fraud.  Topics discussed include: The 
impact of auto theft and fraud on consumers;  
Automobile ignition locks, steering columns 
and related security components; as well as 
transponder systems.  Forensic examinations 
on reported stolen vehicles will be discussed at 
length.  

B716: Using Computer & Smart Phone 
Technology to Manage Your Business 
Instructor: Mark Fleming – Desktop Dispatcher
This workshop will include the following topics: 
how computerized dispatching can improve 
your customer service and streamline your 
workflow; dispatching service calls to your  
techs via email; syncing your service calls 
with iPhones™ and BlackBerrys™; locate 
and instantly recall of service histories; using 
computer technology to create custom reports 
on employee performance; an overview of 
point of sale systems; streamlining inventory 
management; and creating and managing 
invoices and billing. 
Attendees who own an iPhone will receive a free 
copy of the iDispatcher application for their 
phone.
While the Desktop Dispatcher software will 
be used in the presentation, this presentation 
will apply to many of the various technologies 
that are available to help improve the processes 
that are involved in: receiving and scheduling 
service calls; invoicing and payment options; 
inventory management and the ordering 
process.

A801: Motorcycle Lock Servicing (P-22)
Instructor: Ray D’Adamo, CML 

Students already familiar with basic automotive 
locksmithing will be introduced to the tools, 
skills and information that are critical 
for beginning the practice of professional 
and profitable motorcycle locksmithing. 
Students will disassemble, inspect, service 
and reassemble motorcycle ignition, helmet, 
tank, fork and auxiliary compartment locks. 
Participants will also familiarize themselves 
with both common and unique characteristics 
of each manufacturer. Major Asian, European 
and domestic motorcycle manufacturers will 
be covered. Students will also practice the 
fastest methods of key making and service for 
each product. The class will conclude with a 
short test. Materials to bring to class: Selection 
of screwdrivers, lock picks, an awl, a small 
clamp-on vise, and any other hand tools they 
feel necessary for the class. The information 
presented will be useful in preparing for PRP 
Section L-22. ALOA members who pay the 
additional lab fee for the test may take PRP 
Section L-22 at the end of the class.

D802: Multipoint Hardware and Profile 
Cylinder servicing
Instructor: Dave Thielen, CML
This course will explore the various multi-point 
lock systems in use today with popular door 
manufacturers such as Pella, Andersen, Marvin 
and others. Learn how to service brands such 
as Hoppe, GU, Amesbury, Imperial and others. 
Resources for obtaining tools, parts and 
cylinders will be provided. There will also be 
detailed instruction on rekeying and servicing 
the various types of profile cylinders.

E803: Installing and Servicing Electronic 
Access Control Systems (P-40)
Instructor: Greg Perry, CML, CPS

sunday, august 8: 8 am-5 pm



14 15

This class is designed to give an overview of 
electronic access control. The class will emphasize 
tools, equipment, and circuits. We will assemble 
basic circuits and look at troubleshooting. By the 
end of this class students should have a working 
knowledge of beginning electronic access control 
installation and troubleshooting. Students are 
encouraged to bring their own digital volt ohm 
meter, multi-tip screw driver, pocket screwdriver, 
needle nose pliers, and wire strippers. Prerequisite: 
Basic electricity class or an understanding of 
Ohm’s law, Watt’s law, and basic electrical circuits.
Lab Fee $20.00 for “Learning About Electronic 
Locks” book. The information presented will be 
useful in preparing for PRP section L-40. ALOA 
members who pay the additional lab fee for the test 
may take PRP Section L-40 at the end of the class. 

A804: Transponders from A to Z
Instructor: Ed Woods, CML, CPS
This class will cover On Board Programming, 
Cloning, Multi Vehicle Programmers, as well as 
some dedicated programmers for automotive 
transponders and remotes. The instructor 
will also present an overview and discuss the 
latest tools and equipment for the foreign and 
domestic electronic automotive security market. 
Tools, blanks, and techniques are changing 
at an astounding rate, so the instructor 
will provide the students with the latest 
information available. Due to the vast amount 
of information presented in this class that 
changes constantly, there will not be any hands 
on programming of vehicles for this class. 
Prerequisite: Basic automotive locksmithing 
knowledge including making mechanical 
automotive first keys.
A805: Automotive Locksmithing by KeyPro 
(Day 2 of 2)
Instructors: Jim Hetchler, CAL 
and Stacy Hetchler, CAL

This class will cover more advanced topics in 
automotive locksmithing including advanced 
transponder swapping, high security keys, 
advanced programming techniques, proxy 
systems, smart systems, re-flashing, and will 
address the more difficult failure issues. The 
more technologically advanced vehicles not 
covered in day 1 will be covered in this class 
including BMW, VW & Lexus, etc. 

D806: Mechanical & Electrified Hardware 
Applications
Instructor: Jeff Tock 
Featuring the Von Duprin 98/99 Series exit 
device, this class will provide you a solid 
foundation in the operation, maintenance and 
troubleshooting of exit hardware.   Learn about 
the most popular device and trim types as well 
as electromechanical options.  Learn answers 
to common installation and field questions.  Get 
hands-on practice reassembling the Von Duprin 
99 rim and the EL (electric latch retraction) 
99 device.  Get tips on adjusting vertical rod 
devices, too.  Take home answers to our top ten 
technical questions on exit hardware.  

Stay on Track!
T h e  L ette    r  l i s te  d  b efo   r e  e a c h  
cl  a s s  n u m b e r  i n d i c ate  s  t r a c k

T R A C K S :
A.......Automotive	
B.......Business Owners 
D.......Door Hardware	
E.......Access Control
G.......General Locksmithing	
S.......Safe & Vault




